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Synopsis
Complete test preparation from best-selling author T.W. Parnell featuring&#x85; * Free live support -

test prep answers & advice * Free Postal Exam Newsletter * 100% up-to-date with the new exam *

Six realistic practice exams * Performance proven test-taking tips * Postal phone & web directory
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Customer Reviews

| teach test prep classes for Postal exam 473. My students get fantastic scores using Mr.

Parnell&#x92;s guides and CD&#x92;s. -- D. P., National Postal Mail Handlers Union

To assure your success on Postal Exam 473, my study guides provide comprehensive information,
realistic practice tests, and effective test taking tips for the first three sections of the exam - Address
Checking, Forms Completion, and Coding & Memory. Unfortunately, it is simply not possible to
"prepare" for the final section of the exam, Personal Characteristics & Experience Inventory. This
section is not truly a test; there are no right or wrong answers. It is a survey that creates a profile of
your personality. In my guides, | include a detailed description of what to expect on this section and
the only valid advice possible - that you absolutely must answer honestly and sincerely rather than
choosing answers that you think they want to hear. Any attempts to manipulate questions in this
fashion will be caught by built-in traps and will cause points to be deducted from your exam score.
--- T.W. Parnell
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English is my second language,book helped me very much,| passed exam .I'm so happy.l am

gonna start working in post office,December7th.Good luck.;)

Really loved this exam prep. Straight to the point but very comprehensive. The language was

peppered by good examples that made it not boring.

Easy to comprehend, very extensive test samples, very informative. A must for anyone wishing to

take the postal exam.

The study guide took a little longer than | thought it would to be shipped out but possibly there was a
lot of orders for this book at the same time. Otherwise, the guide is very efficient where the level of

difficulty increases with each exam in the book.

This book is the best study guide. It helped me achieve one of the highest scores in the country. |
would not have been able to do it without it. It is easy to understand, the tips are great and the

format is exactly like the real test.

Ok first of all | work for the USPS as a letter carrier. My advice to everyone is to not waste your
money or your time on these books. Yeah they got some of the forms and what not that is on the
test but the test is no longer done on paper. It is all on computer now and it is largely based on
accuracy and speed. Check it | took the postal exam in 2007 and it was on paper | scored an 86
and | got hired on as a TE carrier. | had to retake the test February of this year because of a new
contract that came out. (Oh and by the way during this time | still was never promoted to regular or
full-time employee or received benefits during these some odd years due to a "hiring freeze"). Any
who | took the test on the computer and | took my time going back and making sure all my answers
were right. So | got done with the test feeling really good about it. 30 mins later | get an email saying
| scored a 73! 731!l Your freaking kidding me right???? Yep it was a 73. So after doing some
investigating | learned that the test is based on accuracy and SPEED. Dont go back and check your

answers just keep pushing foward.and answer every question as accurate as possible. And..... it



gets better wait for it...... we also received a pay cut so now everyone is making 15.25 starting off
and there are positions and opportunity to make regular but guess what ladies and gentlemen there

is another "hiring freeze". The post master general is still pushing for a 5 day delivery week so that
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